SOLUTION OVERVIEW

Integration Maintenance

with Merge

Merge offers a best in class integration maintenance solution.
Here’'s what you unlock with our platform.

What is integration
maintenance?

> Experienced
integration team

> Battle-tested
integrations

> Best-in-class
support

“Merge's support is great
and the support bot is very
helpful. We've leveraged a
lot of expertise from the
Merge team about specific
ATS integrations.”

Hubert Liu
Grayscale CTO and co-founder
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MERGE —— Maintenance solution

Any activity your in-house development team performs
on an integration that has already been built.

Partner engineers are on call 24/7 to ensure our integrations
never impact your customer’s experience.

Our team leverages subject matter expertise for each of our
Unified APIs, on top of powerful internal tooling and API-best
practices to build and maintain each of our integrations.

We have encountered and solved every edge case that can
happen across hundreds of integrations thanks to our
thousands of users making millions of API calls.

By utilizing our APIs, you leverage our library of battle-tested
integrations.

Our customer success and solution engineering team are
with you for every step of the integration cycle.

From implementation to ongoing support, proactive
communication and collaboration consistently ranks us as a
top-quality support provider.

Merge helps you maintain integrations.

Merge is a single API that allows you to offer hundreds of
customer-facing integrations. Even better? We handle all
integration maintenance for you.
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